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Our company is growing rapidly and is searching for experienced candidates for
the position of analyst tech. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for analyst tech

e Requires BS/BA in an information systems related major, directly related IT
experience

 Ability to lead project / conduct CRP/UAT with users

e Applies technical knowledge to analyze and use highly technical
troubleshooting tools and content and analytical practices

e Gather requirements, configure, and implement employee commission
system (ICM)

e Perform unit testing, integration testing and support UAT and parallel testing
efforts in partnership with QA, assist with development of test automation

e Participate in cross-functional initiatives to develop new capabilities, including
hands-on development responsibilities

o Ability to integrate data from a variety of sources, assuring they adhere to
data quality and accessibility standards

e Provide expertise and insight into system functionality to continue to support
the needs of the businesses to accurately and effectively pay incentives

e Assist in preparing, reviewing and validating Callidus system set-ups for
calculation of enterprise sales and targeted incentive plans

» Responsible for new development, monthly deployment activities and system
configuration

Qualifications for analyst tech

e Ability to build and troubleshoot queries



e Network supported devices (firewalls, routers, switches) and protocols,
LAN/WAN and multi-platform environments, VolP, wireless networking and
other advanced technologie

e Product knowledge, specifically servers, storage, desktop, mainframe,
command center, network

e Business Process Design and Implementation, including process design and

documentation



