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Our growing company is looking for an analyst, sales support. To join our growing
team, please review the list of responsibilities and qualifications.

Responsibilities for analyst, sales support

e Partner with sales operations for reporting development/refinement

» Responsible for the proposal lifecycle from submission through approval

e Advise on new business growth strategy, churn strategy, existing customer
base expansion, sales incentive design and segmentation

e Owns and reviews reports detailing performance indicators, sales trends, and
other sales data-related analysis

e Coordinates exempt level team members by providing project management
(e.g., coordinates day- to-day activities), mentoring, and coaching

» Manages relationships with other departments and support groups (e.g.,
internal sales, audit, operational support, delivery) to resolve highly complex
issues

e Ensures resolution of open order (backlog) report by coordinating team
members and reaches out to supply chain or factory to determine source of
delay

e Ensures resolution of escalated and highly complex order management issues
for all product lines using specialized subject matter knowledge and analysis

» Reactive response to existing customers to review their existing rates and
fees, ensuring the business is retained whilst remaining profitable to Cardnet
Merchant Services

e Understanding and identifying customer needs, considering risks in order to
recommend and present appropriate solutions at most appropriate pricing
level (within guidelines), gaining customer agreement and understanding

Qualifications for analyst, sales support



Support Marketing events - - Sales Manager requirements / set-up
requirements and presentations

Prior exposure to various functions of corporate organization highly desired
Oversee the Tour process

Review Pricing Request Form

Review account strategy

Perform and summarize economic analysis following guidelines



