
Our company is growing rapidly and is hiring for an analyst, sales support. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We
look forward to reviewing your resume.

Responsibilities for analyst, sales support

Updating and managing client contact and relationship information in our
CRM database (Microsoft Dynamics)
Updating performance metrics on various websites
Preparing and reviewing meeting research memorandums
Assisting with mass mailings
Responsible for managing the planning and execution process
May be responsible for influencing sales behavior and
capabilities.Responsible for managing the planning and execution process
Responsible for providing support to the corporate sales and relationship
management team, assisting with process improvement and project based
activities to optimize sales outcomes in terms of revenue generation and
EBITDA
Report your progress on a regular basis
Set-up and participate in prospective client and current client discussions
Assist with campaign tracking, analysis and reporting of key metrics

Qualifications for analyst, sales support

Working knowledge of CRM system modules, particularly sales related is
desired
Customer Service skills and the ability to quickly learn new applications /
processes and to adjust to changing conditions with enthusiasm are essential
Must be a strong team player, able to interact professionally with sales
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Ability to train sales personnel on processes and related supporting
applications is necessary
Strong written and verbal (both face-face and phone) communication skills
are essential
Results Driven – Fearlessly addresses tough challenges or problems


