
Our innovative and growing company is searching for experienced candidates for
the position of analyst, production. If you are looking for an exciting place to
work, please take a look at the list of qualifications below.

Responsibilities for analyst, production

Create and maintain documentation on all supported applications, ensuring
that knowledge is shared with worldwide teams
Working with internal clients on improving processes and procedures
Involved in service remediation plans with a production stability focus
Transfer of knowledge to the rest of the team at all times to ensure follow the
sun support
Liaising with other branches in EMEA/North America/APAC
Upgrading applications, following existing release processes
Ensuring the highest level of service for the above tasks at all times and
following escalation process in place
Responsibility for reading, understanding and complying with the Company’s
Conduct and Standards and corresponding regulations
Take care of source code control and management release deployment
verification
Generate reports to track production

Qualifications for analyst, production

Experience with data visualization packages (Highcharts, D3) is a plus
Experience working with, designing, and building scalable services is a plus
Involvement/authoring of open source software a plus
Adept at influencing others even when position is not initially shared by
others
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Strong interest in Financial Markets and be keen to gain a working
knowledge of numerous asset types (Fixed Income, Equity, Derivatives, and )
as part of the role if not already familiar with them


