
Our company is looking to fill the role of analyst, product management. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for analyst, product management

Responsible for status reports to domain lead to business groups leads, as
needed
Identify, analyze and track defects using assigned toolset, and provide
detailed and complete defect reports with regular updates to keep others
informed of status
The analyst will liaise with third party asset managers to coordinate platform
updates on the Alternative Investments Group website identify business
development opportunities to increase penetration levels
Collaborate with sales and customer operations to ensure high level customer
service and resolution of customer concerns
Partner with Business Stakeholders, Incident Management, IT and
Development Partners to properly research, document, quantify impact and
triage/prioritize issues related to e-commerce sites, apps and related systems
Participate in UAT and deployment of bug fixes, new site features and
functionality
Simulate or recreate problems to help resolve issues and/or drive incremental
user experience improvements
Proactively identify and ensure resolution of issues that impact availability,
performance or user experience across all e-commerce sites and related
systems
Facilitate communication and tracking of system outages/ issues
Work with the Engineering process owners on understanding, translating, and
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interface to the Engineering function including its users and any required
vendor relationships

Qualifications for analyst, product management

Understanding of structured and unstructured database tools (such as Excel,
Access, VBA, Tableau)
Proven project management skills with the ability to effectively plan and
organize work to achieve targeted deadlines
Minimum of 2 years of experience in software product and/or project
management or technical support, field engineering, or software
implementations
Demonstrated experience working in an Agile environment and ability to
deliver
A MBA and/or CPA/CMA are preferred
Experience in the pharmaceutical or supply chain industry is preferred


