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Our company is searching for experienced candidates for the position of analyst,
infrastructure. If you are looking for an exciting place to work, please take a look
at the list of qualifications below.

Responsibilities for analyst, infrastructure

e Assists more senior members of the middleware team with the installation,
configuration and development of middleware utility programs and related
distributed system software on multiple mainframe/distributed
hardware/software environments

e Troubleshoot and review software and hardware related issues

» Develop operational practice for technologies including Opscode Chef,
multiple private and Public Cloud platforms, VmWare, JBoss, Tomcat,
Apache, Sensu, Splunk, RabbitMQ, IBM MQ, Graphite, Oracle 11g

e Focus on building solutions from scratch using leading open-sourced
methodologies and building quality solutions that may be open-sourced such
as Opscode Chef cookbooks, via the Apache 2.0 license

e Participate in a L2-L-3 rotating on-call schedule

e Manage 822 & TWIST BSB

e Support Treasury projects and initiatives

e Drive reduction in complexity and standardization of the Middleware
Application Hosting estate

e Act in a liaison capacity between the appropriate business and technology
departments

 Assist with the prioritization of system enhancements and coordinate
deployment dates

Qualifications for analyst, infrastructure



Strong communication skills with experience managing development cycles
and project management

Bachelor Degree or equivalent in a related field or equivalent education and
experience

Must be a certified in Aruba/Airwaves technologies

One to five years of IT support experience and a minimum of one to two year
Aruba support experience

Any Service desk tool experience with complete understanding of ticket life
cycle a plus



