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Our growing company is looking to fill the role of analyst, business support. If you
are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for analyst, business support

e Review & validate Argo’s outsourcing partners’ performance against agreed
service levels

* |dentify areas where there is potential for process improvement

e Follow process change controls

e Conduct training for outsourcing partners as required

e Provide back up and support for other team members

e Communicate clearly and precisely when dealing with all customers and
stakeholders

o Work closely with Manager and fellow team members to ensure business
needs are met

e Interact extensively with Global Energy, Global Power, Global REGL, and
other Product and Industry Group bankers and Business Selection and
Conflicts to update the Global Energy, Global Power, and Global REGL deal
pipeline and forecast Global Energy, Global Power, and Global REGL
revenues

o Generate weekly and monthly Global Energy, Global Power, and Global REGL
business and pipeline reporting

e Provide weekly business updates to Global Energy, Global Power, and Global
REGL leadership

Qualifications for analyst, business support

e Day to day Ticketing/TRAC operations support



e Create and test data updates based on user request

e Work on improving the current software by participating in different
programs or projects

o Database skills, SQL scripting, understanding of data models



