
Our company is growing rapidly and is hiring for an analyst, business support. To
join our growing team, please review the list of responsibilities and qualifications.

Responsibilities for analyst, business support

Ensure documentation for functional requirements, maintenance, UAT’s,
communication and issue resolution
To provide technical / hands on guidance in related areas
Provide training support, both in person and online, on an as-needed basis
Liaise with 3rd party vendors for software support
Carry out regular support tasks Produce Leaver SRP, Setup OneView
enrolments
Liaising effectively with various stakeholders (both onshore and offshore)
including Business Teams, third-party development companies
PA support to the Head of European and APAC Operations, for example
Assist with logistics including
Manage, maintain and monitor key administrative processes such as
Manage logistics and planning of key communication events run in the
department such as

Qualifications for analyst, business support

Encouraging and supporting personal development of each individual and the
team
Experience with Technology Production Support and/or New Development
Minimum 2 years experience in full cycle user acceptance testing from
formulating test plan strategies to documenting results and integrations
Minimum of seven years proven and progressive project and/or business
reporting/analysis experience supporting assigned businesses or functions, or
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Bachelor degree in Management Information Systems, Computer Information
Systems, Computer Science, Business Administration or related field is
preferred or commensurate relevant work experience
5+ years in a similar position (BA/Business Support Analyst)


