Example of Advocacy Manager Job Description

Powered by www.VelvetJobs.com

Our innovative and growing company is looking to fill the role of advocacy
manager. Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for advocacy manager

e Working collaboratively with other members of the advocacy, policy, and
government affairs teams to advance advocacy goals and objectives

e Tracking and reporting on advocacy metrics

e Customers signed up to the advocacy programme

o Of advocates recommending to min x friend pa

o CPRPP- cost per recommended paid prime

e AR off of recommended prime customers

e Provide tax advocacy services on criminal and civil matters

e Advocate on clients' behalf before the collection and examination divisions of
the Internal Revenue Service throughout the United States, and all 50 state
tax agencies

e Conduct business fraud investigations

» Expand the tax advocacy service segment by participation in initiatives to
identify business opportunities and generate revenue growth

Qualifications for advocacy manager

 Ability to interpret data and tell a story in order to communicate glitches and
opportunities to improve KPls

¢ Dedication to TEAMWORK, PASSION, PIONEERING, CREATIVITY,
DETERMINATION and LEARNING

e Thrives in a fast-paced environment and adapts to change ... an initiator who
gets things done



e Strong operational knowledge of applicable social media, community
development and advocacy platforms
e 5+ years of experience in community marketing and/or customer advocacy



