
Our company is growing rapidly and is searching for experienced candidates for
the position of advisor, program. We appreciate you taking the time to review the
list of qualifications and to apply for the position. If you don’t fill all of the
qualifications, you may still be considered depending on your level of experience.

Responsibilities for advisor, program

Complete visit documentation after each client update on a timely basis
Meet with supervising care coordinator to review individualized care plans
and reports new/additional information
Participate in pertinent seminars/education programs
Conduct follow-up phone calls with enrolled prenatal patients
Keep provider’s offices updated on any pertinent information of patient as
the need arises
Partners with field operations to support staff retention, family retention, and
enrollment through Educational Excellence
Coordinates and consults on required training in collaboration with field
operations and conducts site trainings as appropriate to support enhanced
quality, accreditation, licensing and QRIS
Develops and maintains collaborative professional relationships with a diverse
group of internal and external stakeholders including executive/senior
management and region business partners
Participates in the development of materials needed to support program
quality
Other tasks as needed and assigned

Qualifications for advisor, program

Ability to maintain confidentiality in a variety of areas and handle sensitive
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Extensive knowledge of the AppleCare Contact Center Tools and Procedures
is a must
Completed degree(s) from an accredited institution that
1 to 3 years of experience working as an international student/scholar advisor
1 to 3 years of experience in an international or multi-cultural setting


