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Our innovative and growing company is hiring for an advisor, operations. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We

look forward to reviewing your resume.

Responsibilities for advisor, operations

o We stay ahead of on the latest network security threats and vulnerabilities to
take dedicated actions to secure the enterprise environment

e Implementing and managing one part of process or project delivery with
team guidance and instructions

e Resolving employee Human Resources (HR) support cases of moderate
complexity that cannot be answered immediately through service centers

e Assisting with basic reporting needs and analyzing survey, employee, and
financial data

e Supporting process development with guidance

e Supporting more senior level colleagues

e Action risk and operational reporting

e Manage customer care escalations with a sense of urgency

e Be a proactive team member and passionate about improving Net Promoter
Score for our customers There will also be opportunities to be involved in the
delivery of initiatives that improve the overall experience for our customers

e Develop and execute an annual training plan which includes the management
of a regional training budget and the scheduling/coordination of internal and
external training for the region as appropriate

Qualifications for advisor, operations

e Demonstrated success in providing HR support in the US onshore
environment



Fosters an environment of safety-first operations

Experience in Financial Services, and good understanding of Workday,
Business Objects, HR Reporting and data analysis a plus

10+ experience in pipeline operations and maintenance

Knowledge in operating and maintaining natural gas pipeline and station
facilities



