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[bookmark: example-of-wave-planner-job-description]Example of Wave Planner Job Description
Our growing company is hiring for a wave planner. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-wave-planner]Responsibilities for wave planner
· Co-ordinate and manage release of orders from WMS to automation
· Manage the priority of pick level process of orders and maintain priority of emergency orders and service cut offs
· Ensure communication between pickers and replenishment associates
· Ensure communication with all operational stakeholders with regards to waves
· Understand, teach and train on new technology
· Collaborate with your Line Manager and the Senior Operations Manager to understand the team objectives
· Train and develop the Assistant Wave Planner
· Problem solve and escalate if there are issues with waves
· Ensure proactive intervention of workflow imbalances
· Accountability of agreed KPI`s for the team
[bookmark: qualifications-for-wave-planner]Qualifications for wave planner
· Extensive experience in WMS systems required, proficiency in system is desired
· Processing incoming orders and liaising with warehouses and distribution center
· Accurate preparation and processing of orders for customers both externally and internally
· Assign and monitor the work including staging, wave times and pick assignments for various teams
· Ensure communication between pickers and replenishment associates for stock replenishment needs and troubleshoot, as needed
· Oversee the process of batching all incoming orders together by service level and order type
