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[bookmark: example-of-video-specialist-job-description]Example of Video Specialist Job Description
Our company is growing rapidly and is hiring for a video specialist. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-video-specialist]Responsibilities for video specialist
· Write and update customer facing FAQs and other internal documents
· Proactively look for ways to improve our service and to better serve our customers
· Provide level 3 support for broadcast systems
· Install, test, document and support specialized systems for video production, audio production, live broadcast and interactive media
· Oversee the design and implementation of custom audio-visual circuits
· Research new broadcast technologies and make recommendations to improve news gathering and broadcast production
· Provide support for convergent broadcast & IT technologies
· Provide comprehensive documentation for new broadcast technologies
· Detail all work carried out using a centralized ticketing system
· Coach and train staff in support of broadcast technologies
[bookmark: qualifications-for-video-specialist]Qualifications for video specialist
· Solid computer skills - you need to know your way around a Google spreadsheet
· Hablas español? No es necesario
· 1+ years in a Community Management, Customer Support, or Quality Assurance role for a software/tech company
· Minimum 5-7 years experience in product/branding
· Experience web video delivery best practices for desktop and mobile platforms
· Significant experience developing web applications using HTML5, especially Javascript
