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[bookmark: example-of-trainer-analyst-job-description]Example of Trainer Analyst Job Description
Our company is growing rapidly and is searching for experienced candidates for the position of trainer analyst. Thank you in advance for taking a look at the list of responsibilities and qualifications. We look forward to reviewing your resume.
[bookmark: responsibilities-for-trainer-analyst]Responsibilities for trainer analyst
· Manages and updates learning and quality tracking management systems
· Demonstrates flexibility on work schedule and must be able to travel 10% of time to train in satellite locations
· Provide continual support and/or refresher training for existing staff who struggle
· Collaborate with training team offshore to develop and enhance learning programs
· Assist with training that needs to be done in other contact center locations
· Participate in projects and train-the-trainer sessions as required to ensure timely and effective delivery of training materials to staff
· Partner with team lead to identify opportunities for quality and process improvement recommendations
· Analyze error trends and suggest improvements to be approved by the business unit to develop
· Communicate processing and quality errors to associates and provides coaching
· Update and /or create new quality documentation and materials and practice cases
[bookmark: qualifications-for-trainer-analyst]Qualifications for trainer analyst
· Run coaching and feedback sessions
· Create training material as needed
· Manage training reports, performance evaluation and database
· Conduct post assessment and regular audits to identify effectiveness and application of coaching, training and feedback sessions
· Participate in calibration meetings to ensure up-to-date with products and processes
· Track daily activity
