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[bookmark: example-of-tech-tech-support-job-description]Example of Tech, Tech Support Job Description
Our innovative and growing company is looking to fill the role of tech, tech support. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-tech-tech-support]Responsibilities for tech, tech support
· Reports new or recurring problems to design departments and ensures that representatives are properly trained when old products are upgraded or new products are released
· Works with various departments to meet maintenance services sales goals and as well works with the team /customers and/or distributors to receive accurate account of equipment failures, and provides reports to leadership
· Data entry into web based sites/online platforms
· Escalates any concerns about mis-matching or incomplete data when a solution cannot be found
· Will be responsible for sending out forms and documentation and digital filing
· May be required to use customer service skills to provide accurate answers and solutions to the customer
· May be required to display product knowledge by resolving customer questions
· Plans, staffs, evaluates and directs work of employees of a work unit
· Internally, this position interfaces on a regular basis with divisional and regional staff
· Handle daily support calls for both internal and external clients
[bookmark: qualifications-for-tech-tech-support]Qualifications for tech, tech support
· Able to be patient and express empathy for callers concerns
· Self motivated and driven to get all work completed
· Inspect equipment /components for compliance according documented operating procedures
· Experience configuring mobile email clients
· Deskside and Remote support experience
· Ability to write technical correspondence, explain technical issues to a non-technical audience
