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[bookmark: example-of-systems-program-manager-job-description]Example of Systems Program Manager Job Description
Our innovative and growing company is searching for experienced candidates for the position of systems program manager. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-systems-program-manager]Responsibilities for systems program manager
· Aftermarket Focal for Operator & OEM relationships
· Communication with customer aftermarket organizations, airlines, internal UTAS aftermarket and AC&BD functions, IPD teams throughout program life cycle
· Work with the OEM team to understand known shortfalls and ensure new technical issues are diagnosed early with robust mitigation plans
· Ensure technical issues are assessed in a timely manner and incorporated into the Technical Issues database
· Understand supply chain concerns, escalating as required to drive closure
· Understand cost of ownership concerns, provide acceptable fleet and/or customer management plans
· CFE budget management for aftermarket content
· Periodic internal and external reporting
· Coordinate with key suppliers to understand their business focus and constraints
· Establish supplier communication plans and issue resolution forum
[bookmark: qualifications-for-systems-program-manager]Qualifications for systems program manager
· Coordination of technical, logistics, quality and related on-site support services
· Standup of a Public Private Partnership at a U.S. domestic depot
· Execution of Partnership and Implementation Agreement(s)
· Execution of a 3rd Party Logistics contract for Packing, Handling, Shipping and Transportation
· Management of daily site operations at the U.S. domestic depot
· Management of daily site operations at the 3PL Warehouse / Logistics Center
