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[bookmark: example-of-support-technical-job-description]Example of Support Technical Job Description
Our innovative and growing company is searching for experienced candidates for the position of support technical. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-support-technical]Responsibilities for support technical
· Validates and calculates pricing using offline pricing tools
· Enters quote details, recommended product model codes, and miscellaneous items (documents and services) in system
· Generates new or revised proposal
· Escalates requests for model creation to the proper support group
· Reviews configuration datasheet and validates against customer requirements
· Performs manual sizing and specification review for the selection of the proper unit for standard products
· Perform automated sizing for the selection of the proper unit
· Analyzes customer requirements and provides recommended product features and build model
· Identifies product suitable to replace an obsolete or competitors unit based on sizing or information from the old product
· Validates correctness and applicability of non-standard product (with special or buy/resale) provided/recommended by appropriate support group
[bookmark: qualifications-for-support-technical]Qualifications for support technical
· Bachelor degree or equivalent experience in related industry
· Bachelor degree in Engineering or equivalent experience in related industry
· Membership in SMPTE, IEEE, SBE, SCTE, SBCA, AES
· SBE CSTE or CBTE, Microsoft MCSE, MCP, Cisco CCNA, CCENT
· Thorough technical and operational knowledge in analog and digital audio technology, data networks, video servers, archives, automation systems, RF and terrestrial broadband distribution technologies, compression and encryption technologies, distribution operation, professional industry analog and digital production and distribution standards
· Minimum of Eight years experience in all aspects of broadcast operations
