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[bookmark: example-of-software-program-manager-job-description]Example of Software Program Manager Job Description
Our innovative and growing company is searching for experienced candidates for the position of software program manager. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-software-program-manager]Responsibilities for software program manager
· Proactively identify the proper course of action, integration, and product success
· Build relationships and collaborate with intra- and inter-department resources and stakeholders throughout the Software Test Life Cycle
· Manage a cross-functional migration team, which will serve as the primary contact point for customers and partners
· Actively participate in customer communications, ensuring a consistent focused message is presented to our customers
· Guide each region on the organization, implementation, support and status reporting for their local migration processes
· Deal directly with activist customers who may require special understanding
· Work with and through our channel partners around the world
· Demonstrated success in software platform migrations, either through consulting or as a direct hire with ownership and responsibility for the program’s success
· Be an active leader of the migration process, as opposed to simply managing the project plan
· Have experience in and understand the commercial aspects of the business
[bookmark: qualifications-for-software-program-manager]Qualifications for software program manager
· Lead and drive cross functional teams to meet program deliverables and quality criteria
· Maintain solutions development dashboard, reporting status frequently to provide visibility throughout the company
· Identify, develop and implement PLC process improvements so as to improve execution efficiency and quality
· 5+ years of experience as a Software PLC owner in an agile process framework
· 3+ years experience as a Scrum master or product owner for a large scale (web scale) infrastructure software product
· Experience delivering SaaS and on-prem software models
