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[bookmark: example-of-sales-relationship-manager-job-description]Example of Sales & Relationship Manager Job Description
Our company is growing rapidly and is hiring for a sales & relationship manager. Thank you in advance for taking a look at the list of responsibilities and qualifications. We look forward to reviewing your resume.
[bookmark: responsibilities-for-sales-relationship-manager]Responsibilities for sales & relationship manager
· Responsible for developing account strategies, making presentations and ensuring customer satisfaction
· Establish deep relationships in all areas of a client/bank organization - trading, operations and technology
· Develop customized solutions for client trading, workflow and STP requirements
· Identify new product or functionality enhancements to address client/bank needs
· Serve as trusted advisor to Sales and Services (IS) leaders
· Convey requirements across the Sales Ops team and negotiate solutions that are effective for Services and Sales Teams other sales teams (e.g., Courseware team) where appropriate
· Collaborate across Sales Ops to develop solutions
· Manage Services and Sales advisory councils to ensure there are clear lines of communication and that feedback is frequent, documented, shared and acted upon
· Deploy requested and agreed standard solutions, process updates, best practices to the IS teams
· Lead and facilitate processes to drive efficiency and sales process optimization (e.g., Business reviews)
[bookmark: qualifications-for-sales-relationship-manager]Qualifications for sales & relationship manager
· Demonstrated ability to find, manage and close high-level business sales
· Experience in a SaaS-based, startup environment
· Fluency in a 2nd language in addition to English
· Excellent communication, social selling and persuasion skills with strong sales process
· Fascination for SaaS solutions, CRM platforms or software platform solutions
· Proven history of overachieving quota and results high-growth company
