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[bookmark: example-of-sales-operations-manager-job-description]Example of Sales Operations Manager Job Description
Our growing company is looking for a sales operations manager. To join our growing team, please review the list of responsibilities and qualifications.
[bookmark: responsibilities-for-sales-operations-manager]Responsibilities for sales operations manager
· Manage and report on IT projects and solutions
· Act as interdepartmental liaison for sales dept
· Closeouts- Develop plan and strategy for selling closeouts through the retail channel on an as needed basis determined by LFI
· Forecasting- Teach, follow up, and hold retail reps accountable for forecasting timeliness and accuracy to anticipate inventory issues and ensure timely and accurate delivery of correct product to retailers
· Act as resource for retail reps to obtain bid pricing, DDO pricing, and opportunity buys (markdowns)
· Sales Training- Assist Director of sales in hiring and training of new field sales personnel when applicable
· Creation, implementation, and analysis of Sales programs within the sales channel
· Work closely with marketing to determine correct amount of MDF spend for applicable customer in channel
· Assist in identifying and the allocation of organization resources to target market segments with high potential for long-term growth and profitability
· Directly support sales efforts to large and strategically important customers
[bookmark: qualifications-for-sales-operations-manager]Qualifications for sales operations manager
· Experience in translating goals into tactical actions
· The role has a direct impact on the financial success of the businesses as measured by DSO, Gross Margin and ROS and has a contributory impact (as part of the Management Team) on the overall achievement of business goals and objectives, Sales, Operating Profit, Days’ Inventory On Hand, growth, Productivity and Reduction of Non-Conformances
· A high level of curiosity and demonstrated success in process improvements
· Someone who is highly detail-oriented and analytical and has strong communication skills
· The ability to organize large amounts of data and communicate actionable insights to all levels in the business
· Bachelor's Degree in Chemist, Earth Science, or related science or equivalent industry experience in lieu of degree
