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[bookmark: example-of-quality-technical-job-description]Example of Quality Technical Job Description
Our company is growing rapidly and is looking to fill the role of quality technical. Thank you in advance for taking a look at the list of responsibilities and qualifications. We look forward to reviewing your resume.
[bookmark: responsibilities-for-quality-technical]Responsibilities for quality technical
· Training Requirements and Effectiveness Criteria
· CAPA’s (Product Development)
· Manage and perform Quality assessment of all Engineering documentation that will be submitted to clients
· Maintain and enhance documentation review workflows and automate processes where fit
· Ensure documentation reviews meet deadlines and impediments removed
· Adapt QA processes based upon continuous improvement principles
· Identify methods and procedures for utilizing a common document repository (Sharepoint) and actively interacting with team to promote use of the document repository
· Ensure organization defines and implements processes to conform with ISO and ITIL V3 best practices and seeks continuous improvement of processes
· Represent the client at the risk management working groups and presents risk and risk mitigations
· Spot check program documents and records to ensure compliance with the requirements of our directorate quality processes
[bookmark: qualifications-for-quality-technical]Qualifications for quality technical
· API testing (both client side and server side)
· Should have experience in web service testing
· Ability to decipher digital and non-digital assets and understand how components inter-relate
· Solid understanding of latest trends and best practices for quality assurance principles within the Digital Marketing industry
· Experience working with ExactTarget Marketing Cloud or related email software including testing tools such as Litmus or Return Path a plus
· Knowledge of HTML or email coding
