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[bookmark: example-of-project-delivery-job-description]Example of Project Delivery Job Description
Our company is growing rapidly and is looking to fill the role of project delivery. To join our growing team, please review the list of responsibilities and qualifications.
[bookmark: responsibilities-for-project-delivery]Responsibilities for project delivery
· Strategic & Planning –Lead the overall EPMP strategy, develop global communications, talent & capability strategies and manage EPMO business operations
· You will ensure proper project management and follow up
· You must be fluent in English and be proficient in Microsoft Office Applications, especially Excel
· General customer relationship management (potentially in coordination with an assigned “Account Manager”)
· Client facing and capable of liaison and customer management
· Helping ensuring the overall profitability of the CS North America team
· Serve as escalation point for client issues and concerns
· Oversee appropriate 3rd party project resources
· Manage internal communication to employees
· Manages more than one function or area on a regular basis
[bookmark: qualifications-for-project-delivery]Qualifications for project delivery
· Strong Customer focus both in terms of development partners and also end users
· Able to rapidly adapt QA plans and process to the needs of the development team and delivery of the project
· Ensure timely management reporting (MIS) as required by various stake holders
· Staying current and involved in collecting conditions of the project relative to resources (people and optionally funding/cost), schedule (time), and features (the solution and its quality) as specified by the established project protocol
· Excellent client facing skill, verbal and written communication skills and the ability to interact professionally with Senior client representatives and diverse group of stakeholders
· Solid experience in recommend value-added solutions to clients to generate more after-work businesses
