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[bookmark: example-of-project-delivery-manager-job-description]Example of Project Delivery Manager Job Description
Our company is looking for a project delivery manager. Thank you in advance for taking a look at the list of responsibilities and qualifications. We look forward to reviewing your resume.
[bookmark: responsibilities-for-project-delivery-manager]Responsibilities for project delivery manager
· Functional Excellence – Applies deep project management expertise to identify areas for improvement in both methods and processes that will increase customer satisfaction
· IRIS/FRS Online enhancements, design, development, testing, and implementation
· Have major construction project management experience, ideally within water infrastructure or other similar industry
· Provide timely response to customer queries across Project and services
· Deliver defined project outcomes on time, within budget and with a high level of quality
· Build, synchronize, track progress and manage an effective and engaged multi-disciplinary project team to ensure efficient project delivery, usually in a matrix manner
· You will be the customer facing focal point and will be responsible for customer satisfaction
· Leads low to medium complexity work stream including budget management (as defined by scope, complexity, and scale) on a project under the direction of a more senior Lead
· Mentor and provide guidance to project resources to continually improve program/project productivity
· Operate as the primary point of contact for the client, acting as the liaison between the user experience creative and projects teams
[bookmark: qualifications-for-project-delivery-manager]Qualifications for project delivery manager
· Proven ability to mobilize people and drive for a successful delivery
· DBIA certification preferred
· Proven success engaging, developing, managing and retaining highly motivated design teams
· Experience working in both product and service based areas or organisations
· Expertise in MS excels/ Word & PowerPoint presentation is a must
· Degree Educated with extensive project experience
