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[bookmark: example-of-production-team-lead-job-description]Example of Production Team Lead Job Description
Our innovative and growing company is searching for experienced candidates for the position of production team lead. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-production-team-lead]Responsibilities for production team lead
· Act as primary contact for Product Management on production-related matters, facilitating production review meeting on a regular basis and handling escalated inquiries from clients and internal users
· Act as first point of escalation for production-related issues
· Analyze SAS data sets and log files as needed to support product inquiries, issue resolution and project work
· Collaborate with Program Manager to develop schedules for production, product releases and project work
· Actively participate in Analytic Development Life Cycle to ensure that new production processes and procedures meet established standards for compliance, repeatability and quality
· Regularly review established production processes, procedures and standards for efficiency and compliance with current best practices and guidelines
· Identify and implement improved quality control standards and processes, as appropriate
· Provide technical assistance and cross-training to team members
· You will guide and assist team to identify and analyze production issues, track recurring issues, identify ways to prevent them, or suggest a permanent fix
· Be responsible for a team of 14 people in different shifts
[bookmark: qualifications-for-production-team-lead]Qualifications for production team lead
· Highly motivated team player, detail oriented and self-driven
· Experience in supporting clients in financial domain
· Experience in managing production releases and maintaining Application and DB tiers
· Ability to lift up to 40 lb sporadically
· Able to stand continuously for extended periods of time
· Must be comfortable standing, bending, lifting, and walking without restriction repeatedly over the course of a shift
