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[bookmark: example-of-network-support-technician-job-description]Example of Network Support Technician Job Description
Our innovative and growing company is searching for experienced candidates for the position of network support technician. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-network-support-technician]Responsibilities for network support technician
· When a network vulnerability is identified, the Network Support Technician shall implement countermeasures as identified by the referenced advisory in the required timeframe
· Support and assist others in IT/IS related tasks
· Follows all Security regulations, guidelines, and processes regarding the installation, maintenance, and retirement of PCs and PC-related hardware and software
· Provides technical expertise in LAN/WAN installation, operation, and maintenance
· Installs Server and Network hardware and software with maintenance coordination
· Support PC and Network applications, such as, MS Office, MS Project, Visio
· Remotely support clients with issues from our office
· Take part in client projects, both remote and onsite, in a support role with our project team
· Provide technical support for C4ISR systems
· Performs the most complex testing / analysis of all elements of network facilities
[bookmark: qualifications-for-network-support-technician]Qualifications for network support technician
· Self motivated individuaDegree in Electrical Engineering and/or > 5 years Advanced Technical experience
· The incumbent must be a strong team player and display a high degree of self-motivation and the ability to confidently react to and manage multiple / varying daily priorities, adapt to a rapidly changing environment while maintaining a professional disposition at all times
· College Diploma in computer science or equivalent
· A+ certification is an asset
· Network+ certification is an asset
· Knowledge of current software (Office Suite, Lotus Notes, accounting)
