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[bookmark: example-of-manager-quality-job-description]Example of Manager, Quality Job Description
Our growing company is hiring for a manager, quality. Thank you in advance for taking a look at the list of responsibilities and qualifications. We look forward to reviewing your resume.
[bookmark: responsibilities-for-manager-quality]Responsibilities for manager, quality
· Assesses product / service specifications with client and legal requirements (ensures compliance with client requirements standards and legislation)
· Provides training, tools, techniques to enable others to achieve quality standards
· Supports and works with the IMS team on building, developing and implementing processes, controls and documents to improve the IMS and Quality management system
· Monitor and audit responsibilities defined in responsibility matrix
· Ensure conformance to quality program requirements through external/internal audits, corrective action program and qualify associates through testing and training
· Acts as a member of the management team and performs other duties as dictated by position or required by the General Manager
· Responsible for the development, maintenance and ensuring the integrity of the quality system including its policies and procedures
· Manage quality planning activities (APQP) to ensure the development and maintenance of pFMEA, control plans, gauging and measurement systems, statistical process control, inspection procedures, capability studies and sampling frequencies
· Represent the manufacturing facility in communication with the customer regarding quality
· Responsible for decision-making and providing technical guidance on issues related to product quality
[bookmark: qualifications-for-manager-quality]Qualifications for manager, quality
· Experience with TS or ISO is strongly preferred
· Bachelor's degree in engineering, statistics, or related field
· Minimum of five (7) years experience in automotive quality management
· Requires a Bachelor’s degree in Engineering or other Technical field
· Minimum of three (3) years of manufacturing industry experience to include positions in both quality QA/QC and Operations/Production
· Must have an understanding of common Problem Solving tools such as Statistical Analysis, DOE, Pareto charts and Histograms
