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[bookmark: example-of-manager-network-operations-job-description]Example of Manager, Network Operations Job Description
Our company is searching for experienced candidates for the position of manager, network operations. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-manager-network-operations]Responsibilities for manager, network operations
· Rotate on call duties other managers and backup other Managers when required
· SQL, Python development/scripting experience
· Conduct thorough review of proposed solutions against standards, ensure that proposal is engineered to fit client needs, account for all levels of resiliency and allow for growth
· Provide 2nd and 3rd level incident support
· Manage ticket / queue management in a follow the sun support model
· Ability to guide level II technical team through customer support calls for onboarding of customers to the Cloud or for troubleshooting with the customer
· Become the SME for the environment and provide level II team with technical guidance as required
· Implement, and maintain policies and procedures associated with infrastructure administration
· Documentation in the form of basic How-to documents, designs documentation, performance reporting operational procedures
· Trouble-shoots, diagnoses and resolves network problems
[bookmark: qualifications-for-manager-network-operations]Qualifications for manager, network operations
· Must be able to travel 50 + % of the timeacross the Americas
· YouTube experience, Light programming experience - Javascript, SQL, Python is a major plus
· Solid technical understanding of network traffic and network security
· Advanced understanding of current threats and trends present in the Information Security and Technology field
· Previous scripting and coding experience
· The ability to communicate effectively with various clients and explain/elaborate on technical details
