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[bookmark: example-of-manager-engineering-software-job-description]Example of Manager, Engineering Software Job Description
Our company is looking for a manager, engineering software. To join our growing team, please review the list of responsibilities and qualifications.
[bookmark: responsibilities-for-manager-engineering-software]Responsibilities for manager, engineering software
· 1 year of experience with devops automation tools such as Github, Hudson/Jenkins, Chef/Ansible/Puppet, Docker/ECS
· Experience with monitoring tools such as Cloudwatch, Splunk, Zabbix, or Factfinder/Bluestripe
· Bachelor's Degree in Information Systems OR Bachelor's Degree in Computer Science OR Bachelor's Degree in Engineering, OR military experience
· At least 3 years of experience with ITIL processes
· At least 2 years of experience working with Agile and SAFe methodology
· Understand sources of customer-impacting service, network, and client latency and drive performance improvement initiatives
· Drive root cause analysis and fixes to eliminate/minimize points of failure in the Digital Experience applications space
· Implement metrics, monitoring, and deployment management best practices
· Collaborate with product, creative and engineering delivery teams to provide technical expertise and leadership
· You will work in a highly collaborative Agile Scrum software team that will design, develop, modify, debug and/or maintain software code according to functional, non-functional and technical design specifications
[bookmark: qualifications-for-manager-engineering-software]Qualifications for manager, engineering software
· Preferred experience working with offshore teams to facilitate project work
· Strong commercial awareness and financial intelligence (e.g., P&Ls, how decisions impact cost, profit)
· Experience managing an engineering team in a fast paced web company
· Experience in Agile/Scrum software development practices and
· Track record of delivering quality software using industry best practices in all aspects of the software development process including Test-Driven Development methodology
· Experience in the identity management and/or fraud detection systems a plus
