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[bookmark: example-of-line-manager-job-description]Example of Line Manager Job Description
Our growing company is looking for a line manager. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-line-manager]Responsibilities for line manager
· To ensure the purpose of the area is front of mind & is used as a framework to move the department forward
· To always manage all associates respectfully, lawfully & with integrity
· In conjunction with the Shift Manager to oversee day-to-day warehouse operations for the inventory in relation to logistics, customer shipments, receiving, product storage and packaging supplies
· To manage workflow of several departments in conjunction with individual department Coordinators and Lead Personnel
· To oversee the inbound function and to provide instruction to staff on how to best manage and organize the workflow of unloading and receiving of products accurately and securely
· To oversee the outbound function and to ensure efficient and timely processing of products with maximum output in mind at all times and to anticipate workflow requirements and plan accordingly
· To oversee the Customer Returns process to ensure products are inspected and put back into stock within agreed service levels being met
· To advise employees on product care in handling, storing, maintaining and shipping stock and to advise the Shift Manager of related problems
· To oversee the weekly inventory of packaging and product supplies
· To coach and develop warehouse personnel and support department training, cross training and mentoring programs for new and existing team members
[bookmark: qualifications-for-line-manager]Qualifications for line manager
· Documented track record of consultative selling
· Experience in new product and/or solution development
· Background in enterprise software critical, with experience in Software-as-a-Service and/or Machine-to-Machine applications a strong plus
· Observing the rules as a part of the normal work routine
· Of responsibility
· 4 years university grade/graduate school
