Downloaded from https://www.velvetjobs.com/job-descriptions/knowledge-management
[bookmark: example-of-knowledge-management-job-description]Example of Knowledge Management Job Description
Our growing company is hiring for a knowledge management. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-knowledge-management]Responsibilities for knowledge management
· Collaborate with teams across the company to drive improvements in knowledge management processes and tools
· Provide leadership and support for team on all levels of processes and procedures documentation standards and Knowledge Management techniques
· Provide ongoing development of knowledge management strategies and operation processes to improve the learning and performance of customers, agents, and employees
· Assist in the monitoring and analysis of data flows between ROK and US information systems and networks, and then recommend improvements and solutions and correct errors that impede such flows
· Monitor the dissemination of government approved releasable messages from high side networks to messaging systems used on Combined Forces networks
· Maintain Knowledge Management and Dissemination system fielding projects that will enable intelligence product development, dissemination, discovery, and reuse across the JIOC Korea and the intelligence community
· Maintain and apply intelligence subject matter expertise and knowledge to assist in the design, development and maintenance of the Knowledge Management and Dissemination System Database design, and user interface development
· Assist in gathering and documenting user requirements for develop and design software for using and provide training for users on mission essential database tools
· Assist in designing, building, training, and installing intelligence analysis database tools to meet analyst requirements
· Manipulate and load data, information and knowledge into structured content for use in analytical tools
[bookmark: qualifications-for-knowledge-management]Qualifications for knowledge management
· Knowledge of customer experience management and reporting practices
· Familiarity with pulling data and performing data analysis to tell a business story
· Stress tolerance and adaptability
· Knowledge on programs such as Adobe Photoshop or Camtasia as a plus
· Minimum three years of technical writing experience in a large IT environment
· Experience in creating technical documentation and writing for multiple audiences and in multiple modes (reports, meeting minutes, presentations, emails, technical specifications, proposals)
