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[bookmark: example-of-it-manager-job-description]Example of IT Manager Job Description
Our growing company is looking to fill the role of IT manager. To join our growing team, please review the list of responsibilities and qualifications.
[bookmark: responsibilities-for-it-manager]Responsibilities for IT manager
· Helps to identify and coordinate conversations related to changes/support with SAP interfacing systems
· Transform Business Requirements to SAP Processes and Functionalities
· Responding to escalated help desk issues
· Diagnosing and/or resolving complex problems in response to reported incidents
· Evaluating vendor relationships
· Maintaining hardware and software inventory and working with IT Director to identify any new needs
· Retiring and replacing obsolete and broken technology
· Leading and facilitating various IT projects
· Organisation of IT Resources assigned to Projects
· Recruiting Specialists and Sub-Contractors as necessary
[bookmark: qualifications-for-it-manager]Qualifications for IT manager
· Bachelor’s degree in Computer Science or related Technology degree
· Experience in Java, distributed technologies, Oracle, PL/SQL based development stack
· Experience in fast paced environment with multiple stakeholders like, business analysts, architects, data analysts, Infrastructure, offshore delivery teams
· Experience in working with offshore delivery teams for development and testing
· Experienced in working with deployment managers, release managers, project managers and other stakeholders in SDLC
· Experienced in code management , change management and job scheduling tools
