Downloaded from https://www.velvetjobs.com/job-descriptions/insurance-follow
[bookmark: example-of-insurance-follow-job-description]Example of Insurance Follow Job Description
Our innovative and growing company is searching for experienced candidates for the position of insurance follow. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-insurance-follow]Responsibilities for insurance follow
· Analyzes related AR activity and develops or refines internal processes to consistently reach and maintain established AR goals
· Develops plan of action and implements process refinements to address and manage health plan problems and/or changes
· Monitors insurance follow-up activities from initial health plan denial through claim resolution
· Responsible for setting goals and the development of staff
· Proactively reviews established processes to ensure maximum collection opportunities
· Identifies root causes for identified problems and makes necessary changes to improve outcomes
· Takes an active role in developing supporting software and processes
· Submits personal performance goals to manager on a yearly basis
· Assess staff workload and guides staff in setting priorities
· Develops and documents procedures based on Patient Accounts policy
[bookmark: qualifications-for-insurance-follow]Qualifications for insurance follow
· High School Diploma or GED completion
· Reviews and is knowledgeable about all Patient Accounts procedures
· Displays awareness of needs of other areas
· Schedules and prioritizes for self and others
· Demonstrates the skills necessary for effective delegation and empowerment
· Contact insurance payers regarding unpaid hospital claims
