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[bookmark: example-of-installation-engineer-job-description]Example of Installation Engineer Job Description
Our company is growing rapidly and is searching for experienced candidates for the position of installation engineer. Thank you in advance for taking a look at the list of responsibilities and qualifications. We look forward to reviewing your resume.
[bookmark: responsibilities-for-installation-engineer]Responsibilities for installation engineer
· Works with product support technicians to resolve installation and quality issues
· Provides installation support and consulting to internal departments
· Recommends updates to department policy and process documentation
· Assignments will involve leading a small team of engineers through detail design efforts
· Typical tasks include change requests, and change order preparation, drawing maintenance, and leading the development of new designs and product changes and improvements
· Periodic inspections with electrical testing
· Routine maintenance of highways infrastructure
· Standby for emergency repairs
· Review of Technical Specifications to ensure request will meet GIC standards
· Analyze customers’ claims to determine warranty coverage
[bookmark: qualifications-for-installation-engineer]Qualifications for installation engineer
· Intermediate RHEL / AIX knowledge
· Basic DB2 and WebSphere knowledge
· Educated to Degree or diploma In Computer Sciences ( or equivalent)
· Demonstrate customer care skills & experience in a support environment ( desired)
· Demonstrable experience of working with customers based across the world
· Experience of having installed Windows and windows based software on multiple hardware systems and system virtualization using virtualization platforms like VMWare
