Downloaded from https://www.velvetjobs.com/job-descriptions/fulfillment-analyst
[bookmark: example-of-fulfillment-analyst-job-description]Example of Fulfillment Analyst Job Description
Our company is growing rapidly and is looking to fill the role of fulfillment analyst. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-fulfillment-analyst]Responsibilities for fulfillment analyst
· Support application code and configuration migration from Dev/Test to Production environment
· Coordinates with end users and offshore vendor resources
· Develop test plans, setup test data, conduct testing, and coordinate various phases of testing
· Develop/Maintain user/system documentation
· Ensures client team contacts understand and are accountable for their own roles/responsibilities
· Acts as a leader and/or role model to others on the team, and coaches others through processes and problem solving
· Sets up and manages inventory
· Provide dedicated one-stop customer service via inbound and outbound call channels such as phone, mails, email, and electronic communications to customers and intermediaries
· Achieve the Call Centre targets (KPIS) including quality servicing KPI and to meet all customers’ requests within specific cycle time
· Resolve requests from external and internal clients on processing of transactions
[bookmark: qualifications-for-fulfillment-analyst]Qualifications for fulfillment analyst
· MBA or Technical Master's is preferred
· Experience with TPS, process excellence, LEAN methodology preferred
· Sound working knowledge of KYC procedures as followed by banks
· Excellent communication, time management, analytical and teamwork skills
· Bachelor's degree in quantitative field (Math, Finance, Statistics, Business, Economics, Engineering)
· 3-5 years' experience delivering and presenting reports and analysis to business leadership
