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[bookmark: example-of-engineer-lead-job-description]Example of Engineer Lead Job Description
Our growing company is looking for an engineer lead. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-engineer-lead]Responsibilities for engineer lead
· Serves as a mentor for new hires and less experienced support engineers
· Provide on-call support beyond shift hours during outages or emergencies
· Recommend ways to automate, optimize performance, improve security and adopt current technologies of the production infrastructure
· Review and improve day-to-day operational processes
· Keeping up to date on latest technologies and new features of AWS
· Lead voice communications projects
· Provide high-level technical & engineering support for voice configurations, troubleshooting, and service restoration along with an understanding of switching, routing as it would affect voice trouble
· Provide high-level off-hours support on a rotating basis with other on-site engineers
· Monitor and analyze performance across the organization's Voice Network and underlying LANs, WANs, IPT, and wireless deployments
· Act as liaison between Customers and other network vendors
[bookmark: qualifications-for-engineer-lead]Qualifications for engineer lead
· Member of OIQ or other Canadian Professional Engineers Associations
· 4-7 years experience in FACTS applications
· French & English spoken & written
· Field experience (asset)
· Availability to travel within Canada and abroad
· Candidate should be prepared to spend 1 year in our technology center in Vasteras, Sweden, if required for training purposes
