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[bookmark: example-of-director-managed-care-job-description]Example of Director Managed Care Job Description
Our growing company is looking to fill the role of director managed care. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-director-managed-care]Responsibilities for director managed care
· Provides documentation including financial and operational analysis supporting strategic imperatives, infrastructure, and budget and system requirements
· Provides consultative advice to key system stakeholders to enable operational and financial improvement across system service lines including ambulatory, hospital, behavioral health and employed and affiliated physicians
· Maintains and grows strong working relationships with key external (payor) and internal (system operational) contacts, fosters effective communication, and provides education regarding payor contract obligations, performance and updates
· Utilizes knowledge of fee-for-service, professional and global risk financial and operational contract rates, terms, conditions and obligations to coordinate with internal decision support and external payors to validate performance according to expectations and forecasted projections
· Ensures all coding and policy and procedure changes are monitored, managed and communicated to all key internal stakeholders
· Communicates with managed care payors to ensure updates are implemented and promotes the listing of all sites and services in payor on-line and other directory and member communication materials
· Completes summary reviews of financial and operational performance for budget forecasting
· Supervises support staff in managing and maintaining credentialing and re-credentialing activities for new and existing system sites and services
· Reviews contract language with the office of legal affairs and requests appropriate changes
· Coordinates payor modeling and analysis as assigned and independently oversees modeling and analysis for assigned sites and services
[bookmark: qualifications-for-director-managed-care]Qualifications for director managed care
· Support unique training needs for NA Home Office Medical colleagues with input from NA MA VP, including support of NA MA professional development curriculum
· Work closely with field management providing/developing timely training solutions on Field Medical topics
· Manage other training projects as assigned by the Field Medical Leadership
· Identify and develop alternative training venues (e.g., podcasts, archived training options) to enhance flexibility and delivery of training offerings
· Continuous refinement of the Field Medical training curriculum
· Identify opportunities for improved field utilization of learning management systems
