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[bookmark: example-of-director-billing-job-description]Example of Director, Billing Job Description
Our company is growing rapidly and is hiring for a director, billing. Thank you in advance for taking a look at the list of responsibilities and qualifications. We look forward to reviewing your resume.
[bookmark: responsibilities-for-director-billing]Responsibilities for director, billing
· Assisting in resolving complex billing issues
· Create a vision that supports exceptional experiences for our customers while ensuring data integrity and compliance across billing, finance, regulatory, and reinsurance
· Actively support and comply with all university policies, Housing regulations and departmental vision and goals
· Is considered a designated employee for Housing with regards to severe weather, campus emergencies, and other significant Housing events, including Opening and Closing
· Perform other duties as assigned by the Chief Housing Officer, Director of Housing Services and Finance and the Associate Director of Housing Services
· Serve in the role of Associate Director of Housing Services in their absence
· Manage and/or support the full life-cycle of partners, select, evaluate, contract, maintain, govern and terminate
· Participates as appropriate in continuing education programs and activities that pertain to health care management specific functional areas
· Manage claims production to achieve and exceed operating goals, service level agreements and regulatory, legal, compliance and audit standards
· Implement, analyze and report on key factor reports for tracking and managing the performance of the department
[bookmark: qualifications-for-director-billing]Qualifications for director, billing
· Experience in working with contact center technologies, specific to ordering and billing
· Extensive knowledge of container-based application deployment with tools like Docker or other Microsoft cloud container solutions
· Demonstrated leadership experience delivering major systems for a call center environmen
· Expertise managing several small teams that are responsible for a set of micro-service
· Experience working in a public cloud environment, with expertise in cloud technologies and cloud platform migratio
· DevOps tools and technologies and Agile methodolog
