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[bookmark: example-of-delivery-manager-job-description]Example of Delivery Manager Job Description
Our company is growing rapidly and is looking to fill the role of delivery manager. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-delivery-manager]Responsibilities for delivery manager
· Identify & validate order types, operational client & commercial client and distribute to the appropriate Service Delivery team
· Set up and drive customer calls
· Prepare the weekly works programme to ensure maximisation of resources (labour, plant and materials)
· Manage the distribution of site supervisory staff and ensure they focus on the concepts of right first time
· Work with Project Planner to ensure that projects are delivered to time and budget
· Have a CSLS touch screen Health & Safety (minimum)
· Have completed SMSTS
· Oversees servicing of a range of equipment from workstations to servers to networks
· Plans, directs, and coordinates daily activities of a department/group/team
· Performs extensive customer communication
[bookmark: qualifications-for-delivery-manager]Qualifications for delivery manager
· Basic knowledge in DB and SQL
· Experienced with working a Matrix management and multi-culture environment
· 3+ years’ experience in managing $5+MM complex projects with offshore delivery and teams of 30 people or more
· Experience of line management and coaching cross functional teams
· Experience building empowered and self-organising teams – including recruitment activities
· An understanding of modern software development practices and techniques
