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[bookmark: example-of-data-support-job-description]Example of Data Support Job Description
Our company is growing rapidly and is looking to fill the role of data support. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-data-support]Responsibilities for data support
· Responsible for managing stock of basic day to day use assets like cables, connectors, labels, cables ties
· Performing ETL Batch and load Monitoring
· Analyzing the incidents and problems reported by business and development team and fixing them (L2 and L3 tickets)
· Performing the root cause analysis for reoccurring issues and providing fixes
· Participating in change control board meetings and performing source Code deployment to production and source code management activities
· Ensuring that service requests coming from business like data extracts or any queries related to data is fulfilled
· Tuning and performance management of critical loads
· Apply, obtain, manage, renew, close out and remit for jurisdictional grants
· Compute permit fees and take appropriate action to ensure payment
· Travels to various permit agencies to pick up permits
[bookmark: qualifications-for-data-support]Qualifications for data support
· Technical project lifecycle/project management
· Data and Relationship modeling
· Proven ability to develop new and improve existing ETL processes
· Experience with improving the quality of data from upstream systems
· Be able to identify and optimize SQL queries to improve performance
· Change & Problem management – ability to interact with support teams provide technical expertise to solve production issues
