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[bookmark: example-of-data-center-technician-job-description]Example of Data Center Technician Job Description
Our company is growing rapidly and is searching for experienced candidates for the position of data center technician. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-data-center-technician]Responsibilities for data center technician
· Provide day to day support for the systems infrastructure within the data center
· Maintain and troubleshoot tape library for backup systems including weekly media swaps
· Utilize and work with vendors when needed to handle technical issues
· Maintain cabling within in the data center, including pulling or running new cabling, for fiber and CAT6
· Help create documentation for the data center
· Work with cross-functional teams in order to complete projects in a timely manner
· Executing work-orders via ticketing queues and systems in a fast-paced environment
· Day-to-day work in Datacenter, your workstation would be located in Newport, Wales
· Physically installing and removing of servers and other devices within the data center including all cabling & power
· Provide proactive and break fix support for alarm/ticket remediation related to facilities, telecom, and data center equipment
[bookmark: qualifications-for-data-center-technician]Qualifications for data center technician
· Required to work 10AM-6PM, Monday through Friday and some weekends, On-Call
· Must be able to lift at least 50 pounds and perform work requiring extended walking and bending
· Understanding of Linux and Windows operating systems
· Knowledge of layer 2 switch administration
· Ability to work with vendors/other third parties by phone or in person to resolve issues quickly
· Commissioning and Decommissioning Servers
