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[bookmark: example-of-customer-service-sales-job-description]Example of Customer Service Sales Job Description
Our company is looking to fill the role of customer service sales. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-customer-service-sales]Responsibilities for customer service sales
· Send confirmation to customers and contact them to check any details that may be wrong or to obtain missing information
· Provide a point of contact for customers with queries about orders or deliveries
· Maintain sales records and update customer records
· Provide information on sales by product line or territory that sales managers use to prepare reports and monitor performance
· Update reps on order status and delivery details so that they can keep customers informed
· May also arrange appointments for the sales team and supply any presentation or product information that reps need for meetings
· Create and implement a business plan in alignment with the company’s overall business targets
· Create successful sales strategies that will maximize asset allocation and increase revenue
· Develop and manage customer relationships within the region of responsibility
· Responsible for market and customer analysis to develop products and service improvements increase brand awareness in Japan
[bookmark: qualifications-for-customer-service-sales]Qualifications for customer service sales
· Minimal of 2-5 years of inside sales support or related experience
· Successful track record for managing sales cycle, negotiations and meeting sales objectives
· Comfortable with cold calling and multiple follow up techniques
· Experience in coffee industry or another specialty food product preferred
· Proficiency in desktop software programs (Word, Excel, PowerPoint) and other software packages as necessary (CRM, order management, etc), functional knowledge of network systems necessary to complete tasks, and manage duties accordingly
· Ability to take initiative to monitor and continuously improve efforts
