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[bookmark: example-of-customer-service-sales-associate-job-description]Example of Customer Service Sales Associate Job Description
Our growing company is looking to fill the role of customer service sales associate. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-customer-service-sales-associate]Responsibilities for customer service sales associate
· 401k plan with company match (up to 5%) after 1 year of service
· National brand recognition, over 1100 locations nation wide
· Free Employment Membership – Free Monthly Services
· Actively selling memberships
· Answering phone calls, setting appointments
· Greet and handle multiple types of calls from members, businesses, dealers, in a friendly and professional manner
· Recognizing and supporting team goals and creating and maintaining positive relationships with team mem
· Conduct wellness presentations customized to Client’s needs
· Lead OTF studio tours with prospects and/or fitness program holders
· Register all guests into the studio using proper registration procedures- Accurately follow the daily studio cleaning checklist (pre/during/post) shift activities
[bookmark: qualifications-for-customer-service-sales-associate]Qualifications for customer service sales associate
· People of integrity
· Provides heartfelt customer service
· Enjoys working together in a healthy environment
· Promotes investing in your self
· Minimum of 1 year of proven sales experience in quota driven role or membership / package series role
· Successful completion of Background check via Universal Background
