Downloaded from https://www.velvetjobs.com/job-descriptions/customer-sales
[bookmark: example-of-customer-sales-job-description]Example of Customer Sales Job Description
Our growing company is searching for experienced candidates for the position of customer sales. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-customer-sales]Responsibilities for customer sales
· Pursues continuous education in IT systems and processes
· Serves as a SAP expert in billing and pricing processes
· Advocate for online systems and partnership with Business Point functionality in support of customer needs
· Primarily outbound Telesales to prospective enrollees for a unique, patient Care Management Program
· Educate members on services that help patients and their families live healthier and same money
· Successfully enroll members, have the ability to “close the sale”
· Prepare and review quotes, configurations, along with interpreting customer contract and purchase orders to define all activities to meet ship date requirements
· Expedite and prioritize orders as required to meet planned demands emergencies
· Follows customer order through process from customer purchase order to booking fulfillment
· Manages work queues, CTL’s to ensure orders are fulfilled as required
[bookmark: qualifications-for-customer-sales]Qualifications for customer sales
· Working knowledge of SAP, CRM systems and processes
· Able to understand the big picture and take appropriate actions to create required results
· Must be detail-orientated, motivated self-starter with excellent time management, organization and computer skills
· Great negotiation skills by understanding the concerns and needs of the person you are dealing with
· Sales background including retail experience or 2+ years customer service experience in a call center environment
· Demonstrate proficiency at processing orders and expediting shipments
