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[bookmark: example-of-customer-experience-program-manager-job-description]Example of Customer Experience Program Manager Job Description
Our company is growing rapidly and is looking for a customer experience program manager. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-customer-experience-program-manager]Responsibilities for customer experience program manager
· Experience of working in a marketing or product development role within a subscription based or media business
· Familiarity with Salesforce Marketing Cloud, particularly journey builder
· A project management or digital marketing qualification
· A comprehensive understanding of customer experience design principles, transformation strategies and the role of customer insight
· A comprehensive understanding of cross-channel data challenges and their impact on communications, personalization and product design
· Exceptional stakeholder management skills, with the ability to motivate, direct and influence, in equal measure
· The ability to clearly articulate strategic projects and initiatives
· Exceptional written and spoken English, with the ability to review and edit persuasive marketing copy for high-end audiences
· The ability to work to deadlines and manage conflicting priorities, in line with core business objectives
· The ability to work effectively with internal and external teams
[bookmark: qualifications-for-customer-experience-program-manager]Qualifications for customer experience program manager
· Intermediate SQL or statistical programming experience
· Minimum 4 years’ experience in software and/or e-commerce product management
· Minimum 4 years’ experience in high-level communications with internal and external senior leaders/stakeholders
· Minimum 4 years’ experience working on digital projects
· Familiarity with user experience design and user research methods is required
· BA/BS in Business, Finance, Engineering, Computer Science, Mathematics, or equivalent
