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[bookmark: example-of-customer-account-job-description]Example of Customer Account Job Description
Our company is growing rapidly and is looking for a customer account. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-customer-account]Responsibilities for customer account
· Acting as liaison between customers and various other departments the rep agencies and sales managers
· Participate in the preparation and organization of quarterly reviews
· Manage inquiries and requests, as a single point of contact, from national / corporate accounts and funnel activity to appropriate associate(s) while retaining ownership of the response
· Self-efficient – Analysis skills, working with data – Desirable
· Strong people skills- Liaising with customer and cross functionally -Desirable
· BA/BS degree preferred or High School diploma and significant customer service experience in manufacturing environment
[bookmark: qualifications-for-customer-account]Qualifications for customer account
· Knowledge of Medical Device industries, the companies involved and the products consumed
· Proven Telesales ability - minimum 3 years sales or Account Management experience as an outbound Inside or Telesales representative
· The role holder must be self motivated, well organised and have good time management skills
· Track record of Customer Relationship Management, either internally or externally – Required
· Prior commercial experience and exposure to P&L- Required
· Proven history of working within a team environment- Required
