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[bookmark: example-of-cisco-voip-engineer-job-description]Example of Cisco VoIP Engineer Job Description
Our growing company is hiring for a cisco voip engineer. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-cisco-voip-engineer]Responsibilities for cisco voip engineer
· Strong desire to learn and grow your skill
· Practical experience with remote monitoring tools
· Must have excellent communication skills, writing skills, problem solving skills and the ability to work independently and with team members at all levels
· Must have a positive attitude, patience and excellent customer service skills
· Must be comfortable working with company executives
· Experience with Service Now desired
· Cisco Certifications desired (CCNA or CCNP)
· Implement and maintain all aspects of the VOIP network infrastructure
· Responsible for planning, forecasting, implementing and identifying resource requirements for network systems
· Lead the design and implementation of solutions based on business requirements
[bookmark: qualifications-for-cisco-voip-engineer]Qualifications for cisco voip engineer
· Lead network planning, architecture design and engineering
· Evaluate new products, perform network problem resolution and develop and document technical standards and interface applications
· Provide technical guidance and mentoring of more junior network engineers including quality review of their work and review of their engineering decisions
· Experience of TCP/IP networking and MPLS WAN environments
· Able to work an on-call schedule to include evening and weekend rotation with team
· Strong communication and interpersonal skills in a multicultural and global environment
