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[bookmark: example-of-catering-job-description]Example of Catering Job Description
Our company is growing rapidly and is looking for a catering. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-catering]Responsibilities for catering
· Provides outstanding guest service in an environment focused on sales and guest satisfaction
· Contributes to a positive work environment, focusing on creating an environment built on team work and inspiring a “one team” mentality
· Prepares catering orders ensuring the highest quality products and services are provided to guests
· Delivers and sets-up, in accordance with guest timelines
· Maintains the cleanliness of the department
· Demonstrates advanced product knowledge
· Offers daily feedback to Catering employees, successes and opportunities
· Maintains a “Say Yes to the Guest” attitude and solves customer complaints
· Builds the catering business through participation in various types of food shows, soliciting local businesses, and promoting programs
· Keep abreast of trends and developments in the industry, such as menus or trends in consumer tastes
[bookmark: qualifications-for-catering]Qualifications for catering
· Establish proper inventory par levels and monitor those levels on a daily basis
· Must be effective at listening to, understanding, and clarifying the concerns raised by guests
· Prior experience in healthcare nutrition, customer service, or as a waiter/waitress is helpful, but not necessary
· Visit and communicate with patients, and help them make meal selections
· Assemble patient trays with 100% accuracy
· Deliver food carts to hospital floors, and meals to individual patients
