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[bookmark: example-of-business-control-specialist-job-description]Example of Business Control Specialist Job Description
Our company is looking for a business control specialist. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-business-control-specialist]Responsibilities for business control specialist
· Perform data analytics and make informed recommendations and/or decisions
· Partner with Ariba team, project team and Procurement to enable best practice business processes
· Support development of business requirements for technology solutions to enhance and automate processes
· Enhance end to end program requirements and process
· Focusing on controlling the CRE business
· Detailed complaint reviews for opportunities to improve the process
· Monthly complaint deliverables ensuring compliance with the Consumer Complaint Standard
· Procedure updates and communication related to complaint updates
· Quality Control for resolution of complaints requiring action
· Own required coaching loopback for complaint quality and complaint capture defects to comply with Complaint Standard
[bookmark: qualifications-for-business-control-specialist]Qualifications for business control specialist
· University degree in business administration or management engineering
· Three - Five years of previous experience in consulting firms or within the internal control Department of big and structured multinational Companies (luxury market will be considered a plus)
· Ensuring that the regional governance model operates as designed including regional governance meetings with key stakeholders, the provision of metrics and reporting, follow up on incidents and issues
· Ability to work within a team environment with aggressive deadlines
· 2 years + experience with Mortgage Servicing execution
· Mortgage servicing or origination knowledge
