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[bookmark: example-of-bilingual-call-center-job-description]Example of Bilingual Call Center Job Description
Our company is growing rapidly and is searching for experienced candidates for the position of bilingual call center. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-bilingual-call-center]Responsibilities for bilingual call center
· Perform special project assignments
· Solve client’s inquiries in a friendly and professional manner
· Fairly measured on overall quality and efficiency metrics
· Work collaboratively as a part of a dynamic team to continuously learn, improve and grow
· Take incoming customer calls regarding change request
· Enter enrollment and materials data
· Conduct Research on any customer issues
· Assists customers including prospective enrollees and people assisting enrollees or acting on their behalf, via the phone, mail and
· Meet the established goals and objectives
· Must have the ability to learn company website within first week in order to assist customer
[bookmark: qualifications-for-bilingual-call-center]Qualifications for bilingual call center
· Ability to work with various technology, applications or systems all at once
· Ability to work independently as part of a fast-paced team environment
· Knowledge of Medicare Part A and Part B Appeal Experience preferred
· Must be proficient in Typing and MS Word
· Proficient in both written and verbal Spanish communication REQUIRED
· 9,000 kpm keystrokes / 98% min accuracy, alpha numeric and ten key
