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[bookmark: example-of-beauty-therapist-job-description]Example of Beauty Therapist Job Description
Our company is looking to fill the role of beauty therapist. To join our growing team, please review the list of responsibilities and qualifications.
[bookmark: responsibilities-for-beauty-therapist]Responsibilities for beauty therapist
· Identify customer needs through the use of open ended questions, using demonstrations where appropriate
· Close the sale effectively and commit customers to a follow-up visit
· Put all customers onto the registry system and update existing ones on every visit
· Be accountable for developing and managing your own guest relationship and luxury clienteling, using the tools of the replenishment diary and the customer registry card , OCT technology and /or IPhone connections
· Introduce the Client Profile card, capture the guest’s information, check all data provided and confirm the best way to contact the guest for further services
· Check that each guest is a member of current OCT programme and update current and previous history, ensuring that client profile card is always updated
· Ensure that follow up procedures are completed, including adding guests information into personal replenishment diary, contact by telephone or letter, thank you notes
· Demonstrate excellent product knowledge, communicating this to the customer to meet their needs
· Perform services pertaining Beauty and Spa services in a manner consistent with Park Club Health & Day Spa’s philosophies – beauty from within
· Generate retail sales to reach targets
[bookmark: qualifications-for-beauty-therapist]Qualifications for beauty therapist
· Fluent in German, French, excellent English speaking skills
· Wellness focused
· Thai Massage and Shiatsu would be a plus
· Previous experience in a 5 star hotel/resort/spa is preferred
· EU passport due to work permit requirements
· A person who like to join us from end of November 2018 to March 20, 2019 and want to stay with us for several seasons
